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I am proud of all
the people that work
at Florida Jet, and
now I hawve trusted
my avionics
capabilities with a
person who I not
only welcome aboard
but truly am

excited about what
he has brought to
this company.

)

~ Terry Robertson

Florida Jet Center
Avionics Capabilities

* Troubleshooting

* Repairs

* Modifications

* Installations

* Panels

* Sat Phone Systems
* GPS Upgrades

« ELT’s

Call 954.491.8722 for

more information.
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Dave Molsberry to Lead Florida Jet’s
Avionics Department Expansion

When Florida Jet Center President Terry Robertson
decided to expand the company’s avionics capabilities, he
knew finding the right person to spearhead the project
would not be easy. Florida Jet already has a long
history of quality work and superior customer satisfaction,
so Terry needed to find the person with the knowledge,
work ethic and values to take his avionics department
to the next level. Not one to do something unless he

' ' can do it right, Terry’s search stretched for months then
years. Finally in November 2007 a phone call came in from frigid Lincoln, Nebraska that
changed everything. It was Dave Molsberry. He was cold, he wanted to move to South
Florida and he wanted to work for Florida Jet.

Terry knew from past experience that Dave was perfect for the job. He had seen first
hand Dave’s talent as an avionics technician and his ability with people from the most
telling perspective - the customer’s. This is because in addition to Florida Jet
Center’s Part 145 repair station, Terry runs a Part 135 charter company, Florida Jet
Service, that operates three Learjets, a Gulfstream and a helicopter. In the 1990’'s
when Dave ran Duncan Avionics’ satellite office at Fort Lauderdale Executive Airport,
Dave was Terry’s go-to guy for avionics.

“Frankly there wasn’t an avionics shop in South Florida that could satisfy my
demanding nature until Dave came along.” Terry states candidly. “Dave Molsberry
is an extremely talented and motivated individual. His realization of the importance
of the customer is second to none. His customer service attitude is the best in the
business, I guarantee it. You can call Dave at 6:00 a.m. on a Sunday morning with
an AOG airplane and while most shops will say “no” Dave will not only say “yes”, he'll
say it with a smile. I can honestly say in the years I have known Dave — both as a
customer and now his employer — I have never heard him complain.”

As good as Dave’s attitude is, it only compliments some of the most tenacious trouble
shooting skills in the business. “It’s not unusual to see Dave working well past the time
when everyone else has gone home,” says Terry. “He just won't give up until he solves
the problem. I am excited about what he has brought to Florida Jet”

Florida Jet Center’s avionics department currently specializes in Learjets, but plans for
rapid expansion to include all types of corporate jets. They can handle everything from
avionics repairs and modifications to complete installations. So next time you're fighting
with that annoying pitch oscillation on your autopilot, maybe your plane is trying to tell
you something — give Florida Jet and Dave Molsberry a try.
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