EXTENDED LIMITED WARRANTY
Repair / Overhauled Equipment

1. Florida Jet Center, Inc. warrants all equipment and spare parts to be free of
defects in workmanship and material for a period specified. Repaired units for 30
days and overhauled units for 90 days from date of invoice. The material found
defective must be returned within the warranty period.

2. This warranty is limited to repair, replacement or refund of purchase price at
Florida Jet Center’s option.

3. All freight, labor, resulting damage or related costs caused by defective part will
not be covered unless specifically agreed to in writing by Florida Jet Center.

4. The cost of shipping, removal and installations must be paid by the customer.

5. Purchaser will be required to provide Florida Jet Center such information as date
of installation, hours in service as reflected in aircraft log book, nature of defect
and any other information to allow Florida Jet Center the opportunity to meet
vendor’s warranty requirements.

6. The warranty is void if the unit shows abuse, alterations, broken seals, improper
installations or improper packaging for shipment.

7. The warranties set forth herein are expressly in lieu of any and all other warranties
and obligations expressed or implied, including warranty of merchantability or
fitness or suitability for any purpose. In no event shall Florida Jet Center be liable
for resultant damage, consequential damages or loss of use of components or
overall equipment.

8. If acomponent is returned for warranty and it is determined that the warranty is
denied, customer will be billed for all incurred costs.

EXCHANGE POLICY

1. All exchange core units must be same identical part number unless otherwise
agreed upon by Florida Jet Center.

2. If exchange core units are not same identical part number, customer will be
additional billed for forfeit core deposit for all upgrade or replacement costs
incurred to stock same part number.

3. Exchange prices are based on the return of identical item with normal overhaul or

repair costs. Cost of repair or overhaul above normal charges will be billed in
addition to the exchange charges.
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4. The exchange price will not be applicable in the case of abnormal or excessive
damage due to fire, use, accident, abnormal wear or unauthorized repair.

5. All cores must be returned within 15 days or a late fee of $350 per week will be
additional billed.

6. Units found to be economically unrepairable or unoverhaulable will be returned
and the core deposit will be forfeited or a core deposit will be billed for
replacement cost.

CORE RETURN CERTIFICATION REQUIREMENTS

Due to the requirements of parts trace ability, Florida Jet Center will send a Repairable
Core Return tag. This tag serves as a component history record for all exchange units.
Florida Jet Center will not accept a core unit without this tag completely filled out. The
customer could forfeit any or all core deposit if core return tag is not attached to core
part.

MATERIAL RETURN POLICY
All returns for credit or refund must be accompanied by an RA number. Items returned
for credit or refund will be billed a restocking fee. This fee will be determined by
component due to re-certification fees. Due to FAA requirements, all components
returned will have to be re-certified to be placed back into stock.
GENERAL CONDITIONS

1. All units are to be shipped prepaid to Florida Jet Center, Inc. in an appropriate
shipping container to avoid damage during transit.

2. Shipments requiring counter to counter service will be billed a $150 special
handling charge.

3. Florida Jet Center, Inc. reserves the right to make changes in or additions to in it’s
policies without notice.

4. All first orders will be billed C.O.D. unless credit terms are pre-arranged.

5. After 30 days, all unpaid balances are subject to 1.5% per month / 18% annual
percentage rate and your account could be placed on a C.O.D. basis.
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